
In today's  challenging economic climate, CFOs  are working diligently to maximize 
results while minimizing new capital investment. One potentially significant (and 
frequently overlooked) means  of generating cash lies in locating and recovering the 
company's  unclaimed property assets. Today, U.S. State Treasury Agencies are 
collectively holding more than $7 billion in corporate unclaimed property and this 
amount is growing by approximately 15% each year. As  improbable as  it may sound, 
today more corporate assets are being turned over to and held by various  state 
treasuries than are being recovered.
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State Unclaimed Property Laws, or Escheat Laws, have been in existence since the 
1940s. Unclaimed property, (also referred to as abandoned property) signifies dormant 
account balances that business entities are legally required to report and turn over 
(escheat) to the treasury agency in their state. By law, every company must regularly file 
unclaimed property reports and escheat to the state of the owner's last reported address 
all unclaimed property in its possession. 

Common forms of unclaimed property include: 

• Vendor payments
• Funds in savings or checking accounts
• Stocks
• Uncashed dividends or payroll checks
• Refunds and rebates
• Insurance payments or refunds

• Life insurance policies
• Annuities
• Certificates of deposit
• Customer overpayments
• Utility and security deposits
• Mineral royalty payments 

The problem may be even worse than the 
numbers above indicate. The $7B figure is 
based on 2006 National Association of 
Unclaimed Property Administrators (NAUPA) 
data. Updated research is due soon, but in the 
meantime a variety of  informal industry 
analyses suggest that unclaimed property 
holdings have grown more rapidly over the 
past decade due to multiple factors, most 
notably the passage of Sarbanes-Oxley. This 
legislation triggered dramatically increased 
financial compliance reporting requirements, 
which includes unclaimed property. Other 
factors contributing to an increase in unclaimed 
property include state-level activities, such as a significant increase in compliance 
auditing efforts over the past few  years. Further, there have been consistent decreases 
in the dormancy periods before companies are required to report certain assets to states 
as unclaimed property.



There are a number of  reasons why a corporation's assets might end up being reported 
as unclaimed property. For instance:

• Profusion and Confusion of Entity Names: Corporate umbrellas can cover 
literally hundreds of individual entity names. Additionally, mergers and 
acquisitions frequently precipitate corporate entity name changes; in many cases 
an entity name may be terminated entirely. The more current and expired entity 
names there are in play, the more it complicates the process of successfully 
routing assets to the rightful owners.

• Corporate Process Disconnects: Corporations employ a variety of  disparate, 
unintegrated accounts receivable processing systems; further, effective payment 
processing relies on accurate and timely updating of  location and address 
change records. In this environment, even the smallest errors can result in the 
loss of millions of dollars in corporate assets.

• Clerical Errors: Company names or addresses are easily and frequently 
misspelled, and mistakes also routinely result from the use of acronyms, non-
standard punctuation and abbreviations. All of these missteps lead to payments 
being returned to the issuing company and eventually finding their way into a 
state treasury account. 

The unfortunate reality for American corporations is that there are hundreds, perhaps 
thousands of ways for their assets to disappear. Worse, the means that have historically 
been available for locating and recovering these assets are so complex and inefficient 
that it has sometimes not been cost-effective to even bother trying. 
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Background

Several factors impede the comprehensive location and recovery of  corporate unclaimed 
property assets. 

First and foremost, the only methods that most states provide for locating missing 
assets involve outmoded asset recovery Web sites with severely limited search 
capabilities. Since Web-based search sites were primarily designed so that individuals 
could search for personal assets, they only allow  the input of a single name/search term 
at a time. However, for many large corporations, especially those with extensive “family 
trees” of historical and current operating entities, searching a single entity name at a time 
across dozens of sites is inefficient, at best. 

Compounding the problem is the fact that many of these search tools do not enable 
“wildcard” searches. They are built to match only the exact search name input. Any 
unclaimed property asset listed with a misspelling, abbreviation or acronym will likely go 
undiscovered. These sorts of clerical errors and spelling anomalies are among the 
primary reasons that many business assets are reported as unclaimed property. Locating 
them via existing state treasury site search tools is like trying to find a needle in a 
haystack, only worse. At least in the proverbial case you know  you're looking for a 
needle and the haystack isn't growing while you search.

Even after unclaimed property assets  have been located, the  administrative tasks 
associated with recovering them can be  daunting. For starters, every state uses its 
own claim forms and claim evaluation processes. Each jurisdiction may require different 
supporting documentation in order to substantiate ownership of the property in question. 
All these disparate forms and documentation requirements are tightly managed and 
closely scrutinized by each agency, as they are required by law  to ensure that property is 
returned only to the rightful owner. This results in something that often behaves like a 
"when in doubt, say no" policy, and any minor deviation from the requisite process or a 
failure to supply all qualified proof  of ownership documentation will invariably result in the 
denial of a claim.  

Problems
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As we can see, companies seeking to comprehensively locate and recover their 
corporate unclaimed property assets must overcome an array of  limitations inherent in 
the current system. Some businesses undertake in-house programs, where leadership 
dedicates staff  and resources to manually searching state treasury sites. These tactics 
can and do generate results in some cases; however, as I'll explain below, the return is 
only a fraction of what it could be.

The good news is that an emerging set of  powerful advanced technology solutions can 
help businesses effectively and efficiently recover the property that is rightfully theirs. 
Even better, this can be accomplished with no risk whatsoever – good news for 
corporate CFOs, who in a recent survey identified cash flow and risk mitigation as their 
two primary concerns.

First, let's have a quick look at a couple of approaches that have yielded partial results.

Currently, nearly half of the states make their raw  unclaimed property databases 
available for sale. In most cases, these database records are updated annually. 

Corporations with the proper IT infrastructure and expertise in data warehousing can 
purchase these databases, develop processes for standardizing the data formatting, and 
aggregate the data into a dynamically searchable database. These records can then be 
queried for matches to an extensive list of corporate entity names much faster than can 
be accomplished by manually imputing each name and executing individual name 
searches across dozens of state Web sites.

In order to address the obstacles associated with locating unclaimed assets that contain 
spelling errors, abbreviations, use of acronyms and other non-standard punctuation, 
additional database query solutions must be developed. Specifically:

• database query process must embed wildcard 
search capability to enable discovery and return 
of partial company name matches to those 
contained in the database 

• algorithms must also be developed to locate 
property owner names that contain spelling and 
format deviations  

These kinds of programs can yield results. However, 
none are ideal solutions for most corporations. All 
require up-front and ongoing operational investment, 
and data warehousing and data mining development is 
expensive. Further, the risk associated with development 
is massive: a corporation cannot be certain what the 
potential return is because it doesn't know  in advance 
how  much it's actually missing in unclaimed property 
assets. What if  the company spends $2 million on a 
highly effective warehousing/mining infrastructure only to 
discover that the sum total of  its missing property is 
worth less than $500,000?

No CFO or COO wants to be the one who made that call.

Possible	  
Solutions

Data Warehousing

Data Mining
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Outsourcing the task of  recovering corporate unclaimed property to a competent asset 
recovery firm provides American corporations with the closest thing to a maximum 
reward/no-risk proposition as exists in the modern business world: 

• Next-generation technology quickly and efficiently searches all state treasury 
databases. 

• Systems driven by broad search functionality and advanced algorithms identify 
property lost due to misspellings, clerical errors, abbreviations, etc. 

• Bulk filing (master claim) recovery processes eliminate the drawbacks to filing for 
assets of unknown value. 

• Experienced asset recovery firms know  the tricks of the process, state by state, 
assuring the greatest degree of efficiency and value for their clients. 

• Advanced technology solutions and process management automate the entire 
search, claim and recovery process to the point where the client's involvement 
isn't much more complicated than signing the claim form and cashing the checks.

There's no upfront investment by the client and no cost associated with operating an 
ongoing manual or technical program. There's literally no risk: by law, asset recovery 
firms can only be compensated on a percentage of  the value of the assets recovered, 
and the fee is typically as low as 10%. 

Optimal	  
Solution:	  	  
Risk-‐Free	  
Outsourcing

With a value proposition structured in this fashion, businesses don't have to contemplate 
opportunity costs or concerns about how  to optimally deploy their resources. All returns 
are good returns. What may be less obvious, though, is the magnitude of  the potential 
benefit.

Independent industry analyses comparing the results of 
in-house efforts against those of advanced technology 
outsource programs reach surprising conclusions: even 
those businesses that are most effective on their own 
are missing, on average, up to 75% of their unclaimed 
corporate property assets. Put another way, assets 
missing as a result of  clerical errors, misspellings, 
acronyms, and non-standard punctuation – the kinds of 
assets that standard in-house initiatives are likely to 
miss – typically account for as much as three-quarters of 
all missing property. Depending on the nature of the 
business, this could add up to a few  thousand dollars or 
a few million.

Surprising	  
Results

Technology can't solve every problem that a business faces, but where corporate 
unclaimed asset recovery is concerned, the news is outstanding. Returns are high, risk 
is negligible and there are no longer any meaningful barriers preventing a company from 
boosting its bottom line by reclaiming its property.

Effective leaders understand the value of strong cash flow, and this is especially true in a 
tight economy, where financial officers are obliged to justify every cent in capital 
investment. Fortunately, the modern-day corporate asset recovery process is a painless 
one for the client. Any reputable and competent asset recovery firm should be willing to 
conduct a free consultation and high-level search, a process that will afford a credible 
ballpark idea of how much unclaimed property assets the business can recover.

Conclusion
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about Boomerang at http://boomerang-ar.com/.

© Copyright 2011 by Boomerang Asset Recovery, Inc. All rights reserved.


